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A Phenomenological Study of Faculty Members’ Experiences
with Online Instruction in Jazz and Commercial Music Departments:
Focusing on Teaching Applied Lessons and Performance Classes
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Abstract  The purpose of this study was to understand the essence of teaching experiences of online applied
lessons and performance classes in Jazz and Commercial Music Departments during the last few years. In-depth
interviews were conducted with 9 research participants who were faculty members of Jazz and Commercial Music
Departments in colleges, and phenomenological analysis was conducted. The data has been analyzed using Stevick-
Colaizzi-Keen method, and three categories and nine themes were brought to conclusion. The analysis shows that
participants had gone through stages of feeling awkward, trial and error, and adaptation to the forcibly implemented
online instruction, while some others had experienced positive development as an instructor. The participants also
had witnessed overall limitation of the method while benefiting from its convenience. Therefore, they recognized
the effectiveness of face-to-face education in applied lessons and performance classes, and reported that the technical
and institutional support were necessary in order for distance learning to succeed. Based on the results, this study
exposed the process of participants experiencing online instruction as well as the meaning and the essence of
performance-related courseds in Applied Music departments. Lastly, suggestions for the improvements in educational
methods for the future of Jazz and Commercial Music Departments.
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<Table 1> Participants’ general information

No. Gender Age Position Final degree Field of study

| F 35 Adjunct Candidate for Instrumental music
professor a doctor’s degree (Jazz Piano)
Adjunct .

2 F 36 Junc Master’s degree Vocal music
professor
Adjunct .

3 F 35 June Master’s degree Vocal music
professor
Ad

4 F 45 djunct Master’s degree Vocal music
professor
Assi

5 M 45 ssistant Doctor Instrumental music (drum)
professor

6 M 45 Affiliated Candidate for Instrumental music (bass)
professor a doctor’s degree Computer music
Assistant .

7 F 42 sistan Doctor Instrumental music (drum)
professor

8 M 41 Associate Doctor Vocal music
professor
Affil i e

9 M 45 ilated Candld’ate o Instrumental music (guitar)
professor a doctor’s degree
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<Table 2> Participants’ educational information

Lecturi
No. ec;;uel;l:g Workplace (Location) Subjects Education methods
| 10 vears * K Cyber Uni. (Seoul) Piano class, Virtual classroom,
4 * J University (Geumsan) Piano private lesson Internet lectures
* H University (Gunsan)
2 9 years * B University (Cheonan) Vocal private lesson Virtual Classroom
* S University (Seoul)
3 3 years *Y University (Yangju) Vocal private lesson Virtual Classroom
* K University (Yongi Lo . .
n.lvers'lty (Yongin) Improvisation techniques, Virtual classroom,
4 15 years * B University (Cheonan) .
. Vocal private lesson Internet lectures
* J University (Seoul)
. . Rhythm research
5 20 *D i I 1
years University (Gwangju) private lesson nternet lectures
* N (Cheonan) .
* J University (Seoul) Computer music,
6 12 years . ProTools techniques, Internet lectures
» K Cyber Uni. (Seoul) Music lab project
«S Cyber Uni. (Seoul) proy
L . Vocal sorkshop, .
7 12 years Y University (Yangju) Vocal private lesson Virtual classroom
Performance workshop,
Ei I i
8 17 years *Y University (Yangju) Il{‘l}sl;n}]fnep?z;t:; Virtual classroom
Drum private lesson
9 12 years * K University (Yongin) fmp r9v1sat19n fechniques, Internet lectures
Guitar private lesson
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<Table 3> Interview guidelines

Interview categories Interview subjects

Individual lived-experiences about | * Motivation to start online class in Jazz and Commercial Music Departments

online instruction in Jazz and | * Meaningful experiences when lecturing online
Commercial Music Departments | « Demanding experiences when lecturing online

* Meaning of online instruction for applied lessons and performance
classes in Jazz and Commercial Music Departments

* Improvements of online instruction for applied lessons and performance
classes in Jazz and Commercial Music Departments

» Strengths of online instruction for applied lessons and performance
classes in Jazz and Commercial Music Departments

* Role of online instruction for applied lessons and performance in
Jazz and Commercial Music Departments

* Students’ perceptions and attitudes about online instruction for applied
lessons and performance in Jazz and Commercial Music Departments

Professional lived-experiences
about teaching applied lessons and
performance classes in Jazz and
Commercial Music Departments
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<Table 4> Themes and meaning units according to analysis of data

Categories

Themes Significant statements
(Meaning units) gnt

COVID-19 / Maternity leave / Faculty guideline / Careers of online
college / Inevitable circumstances / Trial and error / Consideration
for curriculum planning

Deliberation for | Advanced teaching quality / Time for understanding
class methods | theory / Punctuality of class time / Conducting
and growth as a | lecture syllabus / Planning systematic curriculum /

Beginning stage of
online instruction

Transition and

X Effort to operate lecturer Monitoring and verifying potential improvements
adaptation to . .
L . online instruction Developing . . .
online instruction . Equipment(cameras and microphones) handling
exclusive . L o
. proficiency / Purchasing video editing software /
educational R
Running a Youtube channel
contents

Repeatable lectures / Rehearse and modify lecturing / Enhanced
time management / Reduced travel cost / Less energy consuming /
Comfort of personal space / virus-free

Merit and convenience
of online instruction

Difficulty of Limited visual range / Face-mask / Lack of social interaction /
communication and | Difficulty in monitoring class atmosphere / Lack of improvisation /
rapport forming mediocre atmosphere / Mediocre atmosphere

Limitations of
online instruction Delay issue
for performance

Limited observation of performance / Network
delay

Technical issues Poor audio clarity / Requiring additional instructions /
Sound issue | Inadequate instruments and devices / Inevitable change
of curriculum
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<Table 4> Continued

Categori
Me:n:f;n:;its) Themes Significant statements
. . Inadequate learning conditions / Turned-off cameras /
Passive attitude - ) ) ..
of students Unwilling to engage / Difficulty in motivating /
Class participation and Made-up excuses / Dissatisfied with curriculum /
class satisfaction issues . Repeated learning / Complacency / Deferred
Varied class .. . ..
P admission / Reduced rate of application / Waiting
satisfaction .
for face-to-face education
. personalized and flexible curriculums / potentials of physical
The effect f |, . . . .
facee—tz— fzz::gzz:ﬁzn interactions / immediate feedback to practical lessons / Inadequate
effectiveness of non-face-to-face education
Institutional media production and network system / audio equipment /
Prospect The needs of Improved class preparation / LMS(Learning Management System) /
the f of Jazz | institutional support Compromising the level of instructor's role / Sharing teaching
and Commercial PP methods / Additional training for using audio and MIDI equipments /
Misic Da s Copyright protection
ic Departmel
Strengthening the accessibility of collegiate education / Encouraging
Transition of growth of music population / Attracting international students /
thinking. brocess Collaborating theory classes/ Use of various educational contents /
e P Creating and operating classes suitable to online environment /
Preparation to inevitable circumstance
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Breathing Exercise

Make “Ss” Sound

COUNT! 4bars : 16sec
Exercise 1 éi/ sl e e e I
Ready Inhale  Hold Exhale(Ss) X4
COUNT! 6bars : 24sec
SOEEH e
Ready Inhale Hold Exhale(Ss) X4
COUNT! 8bars : 32sec
Exercise 3 ////E o1 fofototo to to o
Kcam Inhale Hold Exhale(Ss) X4

Source from: https://youtu.be/mutaRoOptfA

[Figure 1] ‘Vocal Exercise’ content on participant 2’s YouTube channel
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